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1.1 Scope

These release notes provide information on the HID® FARGO® DTC™4500 / DTC4500e Laminator Firmware version
1.3.6.1. Included are product enhancements, fixes, known issues, and limitations since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from a HID Global internal
tracking systems.

1.2 Upgrade information
For FARGO Workbench version 3 or higher:

Run the FARGO Workbench Printer Utility.

Choose the Update Manager Workbench Utility.

Select the printer you wish to update.

Click Select Firmware file to locate or enter this firmware file
D930359_RevK _DTC4500.LAM _v1.3.5.1.frm

5. Search for the firmware file or enter its name, then click Open.
6. Click Begin Updating Firmware to send the file to the printer.

> owp

For older versions of FARGO Workbench:

1. Run the FARGO Workbench Printer Utility.

2. From the Application menu, select Upgrade Firmware.

3. Enter the firmware file name or click Browse to find and select this firmware file
D930359_RevK_DTC4500.LAM v1.3.5.1.frm

4. Click OK to send the file to the printer.

l Note: It will take approximately five minutes to upgrade the firmware and complete the process.

1.3 Resolved issue

» Resolved an issue with card jams while ejecting by reducing the default eject speed. (HVPB-564, TTP-14564)

l Note: This change was implemented into production in February 2022 (DEV-05789) and is now implemented in the
firmware.
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Revision history
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January 2020 Initial release. A0
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